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Course Learning Outcomes 

 
Upon successful completion of the course, the student will be able to: 
  
1. Describe the influence of historical forces on the current practice of management. 

2. Identify and evaluate social responsibility and ethical issues involved in business situations and logically 

articulate own position on such issues.   

3. Explain how organizations adapt to an uncertain environment and identify techniques managers use to 

influence and control the internal environment.   

4. Describe the process of management's four functions: planning, organizing, leading, and controlling.   

5. Identify and properly use vocabularies within the field of management to articulate one's own position on a 

specific management issue and communicate effectively with varied audiences.   

6. Evaluate leadership styles to anticipate the consequences of each leadership style.   


