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Course Learning Outcomes 

 
 
Upon successful completion of the course, the student will be able to: 
 

1. Explain professional strategies in support of either library staff team building or library customer service. 

 
2. Identify best practice guidelines and policies in support of diverse patron groups utilizing library services.  

 
3. Describe community engagement strategies and library outreach services in relation to best practice 

scenarios. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  


