
IS 162 

COURSE LEARNING OUTCOMES 

Students will be able to: 
1. Understand operational and financial aspects of telecommunications principles, 

processes, protocols and media. 
2. Utilize internet, e-mail, and related telecommunications tools. 
3. Understand physical and electrical networks and telecommunication software. 
4. Work cooperatively in a lab environment. 
5. Understand that communications and networking are ever changing disciplines. 
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