
HSGER 115 

COURSE LEARNING OUTCOMES 

1. Demonstrate an understanding of worldviews, communication, customs, and ritual that 
relate to differing world perspectives in human service delivery models. 

2. Document current events and their impact on human service delivery systems. 
3. Design a plan of intervention and cooperation that integrates disparate delivery models 

into a larger cooperative framework.  
4. Recognize your own biases and how they can interfere with delivery models. 
5. Participate in a community or international effort in human service delivery models.  
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