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Course Learning Outcomes 
 
Upon successful completion of the course, the student will be able to: 
 
1. Identify and describe the major perspectives on organizational communication and 

communication networks. 
2. Articulate the role of ethics and persuasion in organizations. 
3. Examine the intersection and impact of leadership, conflict, and culture in organizations. 
4. Identify and describe the multiple aspects of individual and organizational culture and articulate 

the impact of diversity within organizational life and functions. 
5. Examine the roles and attributes of communication technologies and social networks within 

organizations. 
6. Analyze and apply current research in organizational communication. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  


