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Course Learning Outcomes 
 
Upon successful completion of the course, the student will be able to: 
 

1. Develop a professional resume and cover letter appropriate for a specific job posting. 
 

2. Identify and apply best practices for before, during, and after a job interview. 
 

3. Apply effective verbal and nonverbal communication and listening principles to a variety of organizational 
contexts. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  


