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Course Learning Outcomes:
By the end of this course, a student should be able to:

Describe the relationship between government agencies and the fire service

Describe the application of effective report writing skills to fire service communications
Describe the fire officer’s role in human resource management maximizing personnel
performance

|dentify the technology systems commonly used for information management
Describe the fire officer’s role in fire and life safety public education

Course Outline:

Government Agencies
A. Influence

B. Input

Effective Report Writing
A. Communications

B. Details

Fire and Life Safety

A. Public Education

B. Injury Prevention



